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ADAC
Luftrettung

German Air Rescue Service

With more than 50 rescue helicopters (type H145 D2/D3 and EC135/H135) and 37 stations, the non-profit ADAC
Luftrettung is the largest Helicopter Emergency Medical Service (HEMS) provider in Germany and one of
the largest air rescue organizations in Europe. The ADAC rescue helicopters are part of the German public rescue
service system, are exclusively dispatched by the public control center via the nationwide emergency number
“112” and are on the spot for any accident victim or any person in need of emergency medical care.

»Against time and for life“ is the guiding principle of ADAC Luftrettung gGmbH because especially in the case
of serious injuries or illnesses, the faster the patient is transported to a suitable hospital or treated on site by
our expert emergency physicians, the better their chances of survival or convalescence. Since 2017, ADAC Luft-
rettung has been a subsidiary of the non-profit ADAC Foundation.

Facts & Figures
more than 56,000 rescue missions / 50,000 treated patients (per year)
total flight hours: 30,000 / about takeoff and landings: 125,000 (per year)
more than 1,2 million rescue missions since 1970

approx. 1,300 crew members: ~170 pilots, PICUS and hoist operators, 600 doctors
and 250 TC HEMS, 150 technicians and administrative staff

cooperation with hospitals, fire brigades, rescue and disaster relief organizations

more than 50 helicopters type Airbus H145 D2/D3 and EC135/H135

ADAC Luftrettung gGmbH
HansastraRe 19 | 80686 Miinchen
info@luftrettung.adac.de | Iuftrettung.adac.de




ADAC
Heliservice

Your Flight Safety is our concern

Nearly 60 years of extensive experience and genuine expertise stand for highest quality in helicopter main-
tenance, repair and overhaul.

As Airbus Helicopters Service Center we are specialized in maintenance and modification of the H135 &
H145 Helicopter series, as well component overhaul and keep you flying with our CAMO and SCAMT services.

Our Part21) design organization offers customized solutions to increase the operational value of your
Helicopter. Many Customers around the world have already installed our practical STC solutions.

ADAC Heliservice - your One-Stop-Shop Service Provider — Classic MRO business, customized modifications
via minor change & STC as well as the management of your fleet.

The Safety of Your Mission is our concern!

Facts & Figures

We operate three base maintenance stations and approx. 40 line stations in Germany and the Nether-
lands

We have 200 highly educated and motivated employees on board to take care on your needs
We have more than 90 helicopter from various customers under maintenance contract

We are the full-service provider for private and public companies

We offer 24/7 technical support for Part145 and Camo

We provide technical training for Mechanics and certifying staff

ADAC Heliservice GmbH
RichthofenstraBe 126 | 53757 Sankt Augustin
info@heliservice.adac.de | heliservice.adac.de | T: +49 224192790




ADAC
HEMS Academy

SIMply EXperts

The ADAC HEMS Academy is an integrated training center for professional helicopter pilots, medical per-
sonnel from all fields of emergency care, and Technical Crew Members in HEMS - with a worldwide unique
concept: 50+ customers from more than 25 countries around the globe.

Train as you fly & Train as you care

More than 10 years expertise in helicopter training on Full Flight Simulators (FFS) EC/H135 & EC/H145

- EASA compliant flight training on 3 FFSs, available for all applicable operators with different mission
profiles: HEMS, offshore, mountain, night / NVG. We offer custom-made scenario development - our asset:
Realistic simulator training in the environment you know!

Patient safety and quality of care under complex circumstances is our mission. In our medical training en-
vironment we offer a broad course portfolio for out-of-hospital and in-hospital emergency medical care -
from standard formats to customized course programs. Especially for international customers we provide
in-house courses and customized train-the-trainer programs.

Human factor training & Consultancy

We perform training in Crew Resource Management (CRM) not just to fulfil a legal obligation but with the
goal to make multi-professional teams really doing a safer job - in HEMS, in aviation, in emergency care,
and in other high-risk environments - adapting our human factor course formats to almost any target
group.

Providing HEMS is much more than having the right helicopter and well-trained crews. We can facilitate
new services in that field in all aspects of providing HEMS - with specialized consultants and the back-
ground of more than 50 years of experience in HEMS.

ADAC HEMS Academy GmbH
RichthofenstraBe 126 | 53757 Sankt Augustin
info@hemsacademy.adac.de | hemsacademy.adac.de | T:+49 2241932190




United in Safety.
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ADAC HEMS Academy

ADAC Heliservice

ADAC Air Rescue bases

Rescue helicopter bases run
by other operators

The call sign of the rescue helicopters
is made up of the abbreviation CHR for
Christoph and a number. Here for
Christoph 1.

With intensive care helicopters, a city or
country name is usually added to the
abbreviation CHR.
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